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Zubair Naseer

My Core Competencies|

Quick Rapport Builder

Good Communication Skills
Positive Thinker & Attitudes
Excellent Interpersonal Skills
Excellent Team Worker

Result Oriented Professional
Excellent Organizational Skills
Excellent Confidence
Trustworthy Professional
Excellent Goal Achiever
Independent Task Management
Good Listening Skills
Excellent Product Selling Skills
Very Good Work Ethics

Good Analytical Skills

Team Leadership Skills, etc.

Educational Qualificati

B.Sc. Science (English,
Chemistry, Zoology, Botany

, Cosmetic chemistry, Nursery &
Gardening, Disaster management,
Environmental studies, Human
genetics of basics HIV/AIDS)

1 Year Front Office

Assistant Course
(Receptionist Job,
Documentation,Hospitality,
Client Management, Information
Sharing and System Data Filling
etc.)

12th— Non-Medical

Subjects (English,
Physics,Chemistry,
Mathematics and Physical
Education)

1 Year Diploma in
Computer Application

5 Months Customer Care
Associate Training

Certificate
(Telecommunication Services,
Call Handling, Client
Management, Complaints and
Returns, etc.)

Personal Details & Address

Name: Zubair Naseer

Passport No.: V8701640

Visa Type: 3 Months Visit Visa
Phone No.: +971-501104954
E-mail: z a

Address: Ras Al Khaimah, UAE

Curriculum Vitae

Career Objective — To formulate sales strategies, create marketing tools, and launch products with
personal and organizational skills as professional sales executive or an innovative employee in your
reputed company. Bringing 4+ years of excperience from multiple fields and outstanding interpersonal
competencies.

Professional Experiences

Customer Care Executive in Kashmir Telecommunication Office Bus Stand Pampore

Pulwama Jammu and Kashmir, India.

e (all handling from customers and resolving the issues

e Supported the Queries and did the needful as per requirements

e Responded to team lead as and when need for official matters

e Promoted special Airtel offers for new customers to join Bharti Airtel Network

e DParticipated in the professional development training sessions for customer care
executive for quality work assurance

e Delivered support services related to telecommunications, network administration and
security

e  Call handling from customers in Kashmiri, Hindi, and Urdu as per duty requirements,
etc.

Sales Executive cum Cashier in Pharmaceutical Shop —Shahnawaz Medicate

Pantha Chowk Srinagar, Jammu and Kashmir India.

e To give medicines to clients based on medical doctors’ prescriptions

e Providing information to clients about quality of medicines and the standard of
pharmaceutical companies

e To collect money from clients for medicines and handed over to the shop owner
every day before closing the shop at night.

e Sometimes delivered prescribed medicines to the families based on emergency medical
needs

e Checking the legality of prescriptions to avoid the issuance of drugs which can be
used for drug addiction

e To provide emergency first aid at shop in case if any client needs emergency support

e To support village clients in emergency situations to give prescriptions based on doctor’s
online consultations or tele-prescriptions for Fever, Cold, Throat Infections,Asthma,
etc.

e To inject ill clients in case doctor prescribed them to take injections for high fever,
pain, infections, and multi-vitamins etc.

Available to Join Any Job Opportunity in the Below Mentioned Areas

*,

X3

Customer Care Executive in Telecommunications

<,

2

%

Sales Executive in Telecommunications Sector

X3

%

Sales Executive in any Pharmaceutical Company or Branch Outlets

2

%

Sales Executive in Pharmacy Shops

X3

%

Front Office Executive in any School or Company Office or Real Estate Office

2

%

Receptionist in Any Hotel or Office Information Desk like Banks, etc.

X3

%

Sales Executive in Baking Sector to Sell Credit Cards & Personal Finance Plans, etc.

e

A

Sales Executive or Casher or Assistant Accountant in any Supermarket or Factory Outlet

X3

%

Assistant Teacher or ILSA or Storekeeper or Security Guard

X3

%

Computer Operator for Data Entry

2

%

Maintenance Supervisor or any other job opportunity

Available to Join Immediately


mailto:zubairnaseer166@gmail.com

BB (ol g a1y At 1y A ggl] Aa oS Ay
FEDERAL AUTHORITY FOR IDENTITY, CITIZENSMIP, CUSTOMS & PORT SECURITY
PPRETT R IS [ SRy W— T S— P
GENERAL DIRECTORATE OF RESIDENCY AND FORLIGNERS AFFAIRS - DUBAY

eVisa - (59580 Jsda &3
22220140467372/1
* 20477 22940096¢*

Ay glo 5 jha/Agalins
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ENTRY PERMIT NO: 204/2022/77940096
Date & Place Of Issue: 17-10-2022  Dubat

Valid Until: 15-12-2022

U.LD. No: 229755636

Allowed to enter U.A.E to:
Full Name: Mr. ZUBAIR NASEER NASEER AHMAD JOO

Nationality: INDIA
Place of Birth:  WUYAN JAMMU AND KASHMIR
Date of Birth:  07/04/2001

Normal / V8701640
SALES REPRESENTATIVE

Passport No:
Profession:
ENJOY YOUR VISIT & LEAVE BEFORE YOUR VISA
EXPIRES SO WE CAN WELCOME YOU AGAIN
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PAMPORE PULWAMA - 192121 (J&K)
Ph No Bt SEEZIIEETE. DOOCEDOTT » et - rbewt_ oo @yehas com

Hegistered by Government of Jamise & Keshimir & Dircctorate of Technion) Fdacation
Acerediaed with Nagiona! Institate of Fhoctronks sod Informaths Tochasliony (NIFLIT),
(Furmerly INOEACC Sockety, New Delbi),
An Astimomess Scientilic Society of Degartment of Electronics & InSormation Technolegy,
Minbary of Commuanicatisos & Informathken Technology, Grmemment of Indis

This certificate is hereby awarded to
ZUBAIR NASEER

parentage Mr., NASEER AHMAD JOO

on successfully completion of
Diploma in Computer Application (DCA)
under the Registration No. 16787
session 2016-2017
duration 12 Months and obtained the
_grade “A"




gaj.‘:!el Bharti Airtel Limited
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Ref. No.: BA/Pot.Ltd/PPIKMR/07/022 Date: 19 -10- 2022

mis"’“’“f!““'ﬂz._luhﬂtﬂﬁifﬂ“& Wuyam Pampore Puiioama J¢ i
India, has worked in Bharti Airtel Limited as Customer care Executive in Kashmir Telecommunication
Office Bus Stand Pampore from 17 - 12 -2020 to 19 -10 - 2022,

iy and NasSHi
5

His roles and responsibilities include:

Call Handling from Customers and Resolving the Issues

Supported the Queries and did the need full as per Requirements

Responded to the Team Lead as and When Needed

mmumpmwmrmﬁcmmw

Promoted Special Airtel Offers for New Customers to Join Bharti Airtel Network

Delivered Support Services related to Telecommunications, Network Administration & Security

Call Handling from Custonters in Kashmiri, Urdu, and English Languages as perduty
St R 2

Mr. ZuwerBanacsmmagachgw.w&m'Wt the custo

‘main priority for him and almost all his customers have rated him excellent in ¢

after received support services, get ansuwered thei queries d their

remained outstanding throughou
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