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Production Engineer
Objective
To work in an environment that provides me the challenging job, encourages me and helps me to build my carrier as well as to give my best to the organization.
Technical Qualification
Bachelor of engineering in Electronics and Communication Engineering 
(2007-2011) 
Marthandam college of engineering and Technology 
Kanayakumari, Tamil Nadu.
Organizational Experience
Lucas TVS Chennai
Production Engineer – August 2014 to October 2019
Customers	: Audi, Rolls Royce, BMW, Jaguar, Daimler, Renault, TATA, Hyundai.
Products	: Alternators, compressor motors, Wiper motors.
Rolls and responsibility in Lucas TVS
· Experience in managing production team of 250 employees 
· Production planning and control
· Holding Strong in Quality standards with no compromise in Quality	
· Team management	
· Inventory control
· Notify customers on any delays and shortages 
· Calculating Material requirement, Manpower Requirement for each stage of the Production operation	
· Can handle machine breakdowns
· Performing root cause analysis to prevent recurrence of issues.
· Maintaining a good coordination between relevant departments including procurement, Warehouse and management
· Giving Training to the operator, Employees and monitoring their performance 
· Conducting Daily, weekly and monthly meeting with the employees about CLR, MLR Scrap data	
· SOP preparation.	
· Prepare and submit status and performance reports regarding productivity, efficiency, quality to BUH
· Oversee safe use of equipment and schedule regular maintenance
· Work on forecasts and inventories, keeping an accurate record of the process and analyzing performance
· Quality standards like 5S, 3C, 3R, kaizen, Kanban systems.
· An effective communicator with excellent relationship building and interpersonal skills; strong analytical, problem solving and organizational abilities 

Achievements in Lucas TVS
· Achieved 100% schedule adherence for Hyundai, CVG, and WABCO
· All operators are working in design cycle time 
· Increased output from 75no’s per head to 82no’s per head.
· Achieved 80 million sales targets

Salcomp Pvt Ltd, From December 2011 to July 2014 
Maintenance Senior Technician 
Customer				: Nokia, Samsung, LG, Motorola.
Manufacturing products	: Charger, Charger Transformer.

· Monthly daily maintenance records follow-up.
· Training the operators to get a complete knowledge about machine handling and operation.
· Designing maintenance strategies, procedures and methods;
· Planning and scheduling planned and unplanned work;
· Diagnosing breakdown problems;
· Controlling maintenance tools, stores and equipment;
· Monitoring and controlling maintenance costs;
· Dealing with emergency and unplanned problems and repairs;
· Good Knowledge to solve problem in safety tester, Ultrasonic welding & LASER Marking.
· USW trouble shooting and installation.
· New implements to increase UPH
· Breakdown and Preventive maintenance (monthly, quarterly and yearly).
· Handling processes related issues on machine handling, scrap, trouble shooting. 
· Solving Day-to-Day Charger line defects.
· Submitting daily report of line issues to the vertical.
· Responsible for production yield and Product Quality improvement



Projects:
· Auto LED checker 
· Semi auto Film pasting 
· Full auto Functional tester 
Achievements:
· Modified the USW machine to fully automated machine.
· Replaced two machines from a line to a single machine.
· Increased the UPH by 30%.
· Reduced the cycle time to improve production.
· Full time monitoring to avoid 0 down time.
Training:
· SMT Machine (Surface Mount Technology)
· ICT Machine (In circuit Tester)
· Laser Marking Machine.
· Professional Aging Chamber (Finero Technology)
· USW (Ultra Sonic Welding) training on Rinco & Dukan
· A participant in Personality development training under EMPOWER 
· TPM (Total Productive Maintenance).
· Lean system.
Tele marketing executive (Elshaddi info solutions – Australian base call center)
· Handle 50+ customer interactions per day, giving detailed, personalized, friendly & polite service to ensure customer retention
· Memorized all company products and services to be able to answer all customer questions quickly and efficiently, and make relevant upsells.
· Receive source data such as customer names, addresses, phone numbers, credit card information, and enter data into various customer service software
· Trained 3 new employees in customer service script recitation, conflict resolution, and data entry practices
· Able to set up laptop, headphones, microphones, Skype, or any other chat client service to converse with customers 
Academic details:
· B.E Electronics and communication engineering (First class) 2007-2011 at MACET Kanyakumari District.
· Higher secondary at good shepherd matriculation higher secondary school, Kanyakumari District.

Declaration:
		With my hard skills and soft skills finely tuned, I am fully charged to take up any challenging assignment

Thanking You 
