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CURRICULUM VITAE
SAIM NIAZ





	Educations
Bachelor Of Commerce 2008-2010.
  Punjab University Lahore.
I.COM 2006-2008.
   Board Of SSC Lahore.
SSC.
  Board Of SSC Rawalpindi.
Contact 
· 00923433931132, 00971507798451
[image: ] Saim_niaz@hotmail.com
Hobbies     
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A successful professional with a wealth of transferable skills gained in the F&B sector. Possesses a commitment to delivering customer service excellence and a reputation for ensuring complete customer satisfaction. Able to reduce costs by implementing processes that are more efficient. Maximizes profits by analyzing trends and providing advice and guidance to junior colleagues. Currently undertaking additional training in food hygiene, in order to access a career in the hospitality industry.
Profile


Certifications
· Diploma in Microsoft Office.
· Supply Chain Management. 
· SERV Safe Food Safety & Hygiene.
· Certified in Customer Service. 
· Certified In Risk Management.
· Supply Chain Operations.
· Brand Management.
· Certified In Public Relations.

Job Descriptions:-
· Researching new wholesale food suppliers and negotiating prices.
· Calculating future needs in kitchenware and equipment and placing orders, as needed.
· Managing and storing vendors’ contracts and invoices.
· Overseeing restaurant staff performance, ensuring quality dining.
· Maintain personal records, schedules, and reports for all employees.
· Assist employee teams to provide excellent customer service.
Experience 4
[image: ] Designation:  Store Manager

Job Descriptions:-
· Greet customers who enter the business and answer phone calls from customers.
· Assist with food prep and cooking to fill customer orders.
· Keep work areas, such as food preparation areas, and customer areas clean and organized.
· Process cash, check, and credit card payments using cash registers and digital systems.
·  Respond to customer complaints and questions, resolving issues where possible and referring customers to managers as needed.
Job Descriptions:-
· Coordinate project management activities, resources, equipment and information
· Help prepare budgets
· Analyze risks and opportunities
· Use tools to monitor working hours, plans and expenditures
· Create and maintain comprehensive project documentation, plans and reports
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Designation: Food Server Crew
Experience 3
[image: ]Designation:  Project Manager 


Experience 2
Job Descriptions:-
· identify and develop the banks SME business relationships, generate new business lines and new customers to achieve defined sales targets.
· Prepare daily, weekly and monthly basis, reports for loan recoveries, sales and new accounts opened.
· Minimize risks through adherence to KYC compliance as per the bank policies and procedures in all your operations to minimize losses due to fraud
· Monitor the growth and quality of the SME portfolio and recommend remedial action in line with the banks policy.
· Discuss loan terms and conditions, and conduct collateral risk analysis to ensure compliance with the banks policies and procedures
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Designation: Operation Officer
Experience 1



Languages:-
· English
· Arabic
· Urdu & Hindi 
Skills & Competence :-
· Decision Making.
· Flexibility
· Evaluation
· Risk Management and Assessment
· Leadership
· Forward Thinking
· Conceptual Thinking
· Brand Management 
· Supply Chain Management
· Public Relations
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AL Shamel Cafe& Restaurant LLC
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SummitS Bank
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